Starting 30 days from today, you will be automatically moved to one of the new Starlink Priority
plans on your billing date. All new Priority plans will enable in-motion use*, a 99.9% network
availability service level agreement**, and more flexibility on plan size.

The new plan includes updates to your Terms & Conditions and an adjustment to your monthly
price. You will be moved to the plan and recurring data block combination that best matches your
current plan. See the table below for details.

If your data usage needs change, you can customize your monthly data in three ways:

e Adjust the monthly data amount. Add or remove data blocks in increments of 50GB or

500GB.

e "Opt-in" to be automatically charged for additional 50GB blocks of Priority data when you

run out of your monthly Priority data allotment, at an additional cost.

o Please note: All customers will be opted-out of additional recurring data by

default at the time of the transition. If you run out of your included monthly Priority

data and have not opted-in to be automatically charged for additional blocks of

data, your speeds will be reduced to approximately 1 Mbps download and 0.5

Mbps upload.
e Add individual top-up blocks in increments of 50GB to use for the remainder of your

billing period.

Current Plan Current Price | Future Plan Future Price
Mobile Priority 50GB $250 Global Priority with 1x 50GB Data Block $250

Mobile Priority 1TB $1,000 Global Priority with 2x 500GB Data Blocks $1,150
Mobile Priority 5TB $5,000 Global Priority with 10x 500GB Data Blocks $5,150
Mobile Priority 10TB $10,000 Global Priority Plan with 20x 500GB Data Blocks | $10,150
Mobile Priority 15TB $15,000 Global Priority Plan with 30x 500GB Data Blocks $15,150
Mobile Priority Unlimited | $25,000 Global Priority Plan with 50x 500GB Data Blocks | $25,150
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For additional information on new Priority plans, please check out our Service Plans page and
review the frequently asked questions in the Help Center.

Thank you for being a Starlink customer!

*In-motion use in approved countries only.

**Service level agreement not valid on Starlink Mini Kit.
If you wish to discontinue your Starlink service, you may cancel at any time.

Space Exploration Technologies Corp | 1 Rocket Road, Hawthorne, CA 90250

Questions? See Starlink Support FAOs
Starlink
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